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Owner, Technician and Dealer Information
 

¶ GM CNG Specific Documentation 
– Owner’s Manual Supplements 

– Maintenance Schedules 

– First Responder Guides 

– Service Manual Supplements and Special Service Tools 

¶ GM Service Technician Training 

¶ GM Facility Requirements / Dealer Equipment 

¶ Removing End-of-Life Containers from Service 

¶ Field Feedback – what we focus on 

¶ Bumps and Curves in the Road Ahead 

¶ GM CNG Product Offerings 



2013 Chevrolet Silverado CNG 
Owner’s Manual Supplement 



GM Fleet / GM Dealer Service Toolbox 



- -

GM Fleet & Commercial Tech Tips
 

•	 CNG Vehicle Maintenance 
Schedules are available on the 
GM Fleet and Commercial 
website 

•	 Covers general vehicle 
maintenance 

•	 Addresses CNG system specific 
routine maintenance 

•	 Also highlights need to inspect 
fuel system and tanks if vehicle 
involved in a collision or fire 

http://www.gmfleet.com/content/dam/gmfleet/global/master/nscwebsite/en/Home/Shared_Resources/PDFs/GMC1-12 01151-227 CNG.pdf 

http://www.gmfleet.com/content/dam/gmfleet/global/master/nscwebsite/en/Home/Shared_Resources/PDFs/GMC1-12


GM First Responder Guides
 
Ex: 2011 Compressed Natural Gas 
(CNG) Full Size Van – Emergency 
Responder Guides 

https://www.gmstc.com 

Quick Guide (2 pages) Detailed Guide (14 pages) 

http:https://www.gmstc.com


GM Service Manuals 

http://www.helminc.com/helm/homepage.asp?Style=helm 



GM Special Tools
 
Available for purchase
 

Special Tool Requirements: 
CH-48027 - Digital Pressure Gauge. 
GM dealers should already have this 
tool. This tool can be ordered by 
calling 1-800-GMTOOLS. 

Parts Availability: 
All parts are available through 
normal Customer Care and Aftersales 
ordering procedures. 

https://gmspecialservicetools.service-solutions.com/ 

http:https://gmspecialservicetools.service-solutions.com


GM Service Technician Training 

Youtube.com/gmfleetcommercial 

Training Videos on GM 
FCO You Tub e Channel 



GM Dealer Equipment 



GM Service Facility Requirements 

¶ GM does not require any special facility
 
requirements to service CNG vehicles
 

¶ GM advises the dealers through service 
procedures that when relieving fuel line pressure 
or evacuating a tank, it is to be done outside the 
building, per NFPA 52 Vehicular Gaseous Fuel 
Systems Code 

¶ All dealers are advised to discuss state and local 
requirements, if any, with local authorities. 



2005/6 GMT 800 Pickup Truck 
with Type 4 tank 

Removing CNG containers from service 

2001 Chevrolet Express Van 
with Type 1 tanks 

1998 Chevrolet Cavalier with 
Type 2 tank 

1997 GMT 800 Pickup Truck 
with Type 2 tank 

¶ “Early” GM CNG vehicles have reached, or are approaching, the 15 year life for CNG tanks. 

¶ Tanks must be removed from service in accordance with FMVSS 304 labeling and NFPA 52 
requirements and disposed per service procedures (i.e. drill holes in tank to prevent reuse). 

¶ GM recommends retail customers take their vehicle to the nearest authorized GM dealer for 
service.  Fleets may be provided with GM training to perform their own maintenance. 

HPL crowsfoot 
J-43602 



Field Feedback – Things that keep us
 
focused on customer satisfaction….
 

¶ FMVSS / EPA / CARB voluntary recalls campaigns 

¶ GM factory authorized repairs - inside/outside 
warranty period 

¶ GM service bulletins – field feedback / discoveries 

¶ GM standard service, diagnostic , repair procedures 
and long term spare part availability 

¶ Non-factory CNG conversions – guidance or repairs? 

¶ Non-factory accessories / alterations – guidance or 
repairs? 

¶ Voice of the Customer - Feedback 



Bumps and Curves in the road Ahead – 
Opportunities 
¶ Roads Under Construction / Maintenance and Service required ? 

¶	 Identify areas of new or revised Codes and Standards and potential areas 
for additional Research / Development  - data driven 

¶	 Challenge for all service providers to address potential field / voice of the 
customer feedback based on refueling accuracy,  fuel quality,  safety 
perceptions, “life of vehicle” experiences ….. 

¶ Challenge for service providers to determine individual requirements. 
–	 Does the NGV vehicle “integrate” well in the dealer maintenance facilities? 

–	 Potential additional specific facilities, work place practices, etc. 

–	 Compilation of national, state and local codes and standards based on specific 
requirements 

¶	 Education across all users and service providers – Customer, Fleet, 
Dealer, First / Second Responders,  Technicians. 



2500 HD / 3500 HD Full Size Van 
Dedicated CNG Van Offerings – 6.0L 

Taking orders for 2014 with shipment of our 
Chevrolet Express and GMC Savana CNG 

Passenger and Cargo Vans now 

¾ Ton and 1 Ton 135” and 155” Wheelbase Cargo 

16 gge 3 tank  or 
23 gge  4 tank 
configurations 



2500HD Extended Cab and Crew Cab Pick-up Truck 
Bi-fuel CNG – 6.0L (LC8) 

Taking orders for 2014 with shipment of our new 
CNG Silverado and Sierra Pick-up Trucks now 

Chevrolet Silverado and GMC Sierra 
Available with long or short bed 
Available in both 2WD and 4WD 

2015 – CNG 
available on all 
HD 2500/3500 

models 



2015 Chevrolet Impala Bi-fuel CNG
 
¶3.6L V6 (LFR) 

¶Port Fuel Injection 

¶DOHC with Variable Valve Timing 

¶Naturally aspirated 

¶Horsepower/torque (lb.-ft.) 

¶230/218 (CNG) 

¶260/247 (gasoline) 
¶Front Wheel Drive 

¶6 Speed Automatic Transmission 

¶EPA- and CARB-certified emissions 

¶Quantum Technologies is Tier 1 
supplier for the CNG fuel system 
integration 



2015 Chevrolet Impala Bi-fuel CNG 
¶7.7 gasoline-gallon equivalent (GGE) 

10 cu. ft. of cargo volume (18.8 cu. ft. for 
non-CNG version) 
Retains compact spare tire under trunk 
floor 

¶Estimated maximum range (miles)* 
150 (CNG) 
350 (gasoline) 
500 (combined) 

¶CNG fill receptacle conveniently located 
within gasoline fuel filler door 

Ordering Information 

¶Fleet and retail ordering begins March 2014 

¶Production begins summer 2014 as a 2015 model 

¶Available in specific Fleet and LT trim levels 

¶CNG option price not yet determined 



¶Market analysis

¶Technical features

¶Customer experience

¶Public education

¶Public policy

¶Advanced features and new opportunities

¶Market analysis

¶Technical features

¶Customer experience

¶Public education

¶Public policy

¶Advanced features and new opportunities

Six Things We Need to Get Right



Customer Experience …
 
Canadian Tire ICE Truck
 
We are constantly reminded how our customers have 
interesting perspective on how to use their vehicle of choice… 

2500 GMC Pickup 

Source: Canadian Tire 

Stay warm and ICE free! 



It is not what we know 
that is important, it is what 
we do not know. 

– Charles Kettering 
29 Aug 1876 - 25 Nov 1958 

Everything 
BEGINS & ENDS with 

GREAT PRODUCTS 
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